Campus Store Return and Exchange Form

The UCSB Campus Store will exchange / return any merchandise as long as it has not
been worn, washed, or used, and is in its original packaging with all tags attached. You
may receive a full refund as long as the merchandise is returned within 30 days of the
original shipping/purchase date. Gift cards cannot be returned. Please include the
original packing slip to facilitate processing of your return or exchange. Please include
credit card information if your item was an in-store purchase or is an exchange (return
shipping is $8.95). TEXTBOOKS CANNOT BE RETURNED THROUGH MAIL.

Return Information
ORDER # Please send returns / exchanges to:
Name: ATTN: Mail Order
Address: UCSB Campus Store
e 1 UCEN Road
Santa Barbara, CA 93107
Phone:

1.) Included is OO Original packing slip (I Credit card info

Card Type Number Exp. Date Billing ZipCode

2.) Returned Items:

ltem # | Color | Size

3.) Please (check one): [ORefund [JExchange for:
Exchanged items will be billed the regular UPS Ground shipping rate of $8.95

Item Color | Size Notes
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www.bookstore.ucsb.edu



